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Welcome!  
  

 2018 

 

 Approvals/Accreditation, 
Testimonials and Affiliations 

On behalf of the entire staff at RCTCLEARN.NET, 
I’d like to welcome you as a new or returning 
customer.  We are excited to be your partner in 
on-line homecare and hospice education. 
 
RCTCLEARN has been providing online education 
to home care and hospice workers for over 15 
years. Our library of over 100 courses continues to 
grow.  Interactive content, knowledge checks and 
visuals keep our learners engaged and coming 
back for more.   
 
RCTCLEARN’s courses are available when you 
choose 24/7.  Start and stop courses as your 
schedule allows.  Review the material, take the 
necessary quizzes and final and be rewarded with 
a Certificate of Completion.  It’s that convenient 
and easy!   
 
Courses in this catalog have been designed for a 
variety of audiences.  Many of the courses are 
intended for individuals with limited to no 
medical training that are new to home care. The 
Human Diseases courses may also be useful to 
refresh or update knowledge on human diseases 
for staff currently working in home health in roles 
such as billing, coding or office support.   Please 
refer to the course syllabus for specific 
information on the intended audience.   
 
Please see our Direct Care Worker Catalog for 
courses designed to meet the learning needs of 
home health aides, nursing assistants, personal 
care workers and volunteers or our Professional 
Catalog for courses intended for nurses and 
therapists. 
 
Still have questions?  Give us a call or send us an 
email.  We are happy to provide assistance!  Or, 
feel free to check us out at 
www.RCTCLEARN.NET.     
 
Toll Free Help Desk:  877-396-6261 
Email:  Info@rctclearn.net 
 
Keep Learning! 
 
Kristi Kiehne 
E-Learning Program Specialist   
 
 

 Higher Learning Commission Rochester Community and 
Technical College is fully accredited by the Higher 
Learning Commission of the North Central Association of 
Colleges and Schools.  
 
Testimonials 

“A customer satisfaction rating of 98% means we plan to 
keep RCTCLEARN.NET as a member benefit 
indefinitely!”  
Indiana Association for  
Home & Hospice Care 
 
“..topics are relevant and supplement annual in-service 
training” 
Nurses Plus Home Healthcare 
 
“...more than a vendor, they’re a partner” 
Home Care Association of Washington 
 
“. . . a benefit our Members can’t live without” 
Illinois Homecare & Hospice Council 

 

Affiliations 
 
 

 

 

  

 
 

 
 
 
 

        

http://www.rctclearn.net/
mailto:Info@rctclearn.net
http://www.rctc.edu/
https://www.facebook.com/rctclearn.net
http://www.linkedin.com/company/3277524
http://www.nahc.org/
http://www.mnhomecare.org/
http://www.mnscu.edu/
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Human Diseases 
 
 

An Introduction to Disease Diagnosis and 
Treatment 
 

Understanding human diseases is 
critical when working in health care 
whether at the bedside or in office 
roles such as billing or coding. With 
the change to ICD10 CM coding, 
knowledge of human diseases is even 

more important for each team member. This 
knowledge ensures accurate data collection which 
can reduce the number of declined reimbursements. 
This course provides an overview of the general 
mechanisms of disease, diagnosis and treatment. 
 
Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

Developmental Congenital and Childhood 
Diseases and Disorders 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 

for each team member. This knowledge ensures 
accurate data collection which can reduce the 
number of declined reimbursements.  
 
This course provides an overview of the 
developmental, congenital and childhood diseases 
and disorders. 
 
Contact Hours: 
1.0 hours based on a 60-minute contact hour 
 
 

Diseases and Conditions of the Circulatory 
System 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 

for each team member. This knowledge ensures 
accurate data collection which can reduce the 
number of declined reimbursements.  
This course provides an overview of diseases and 
conditions of the circulatory system including 
cardiovascular and blood disorders. 
 
Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

Diseases and Conditions of the Digestive 
System 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 
for each team member. This 

knowledge ensures accurate data collection which 
can reduce the number of declined reimbursements. 
This course provides an overview of diseases and 
conditions of the digestive system including those 
impacting nutrient intake and absorption. 
 
Contact Hours:  
hours based on a 60-minute contact hour 
 
 

Diseases and Conditions of the Endocrine 
System 
 

Understanding human diseases is 
critical when working in health care 
whether at the bedside or in office 
roles such as billing or coding. With 
the change to ICD10 CM coding, 
knowledge of human diseases is 
even more important for each team 

member. This knowledge ensures accurate data 
collection which can reduce the number of declined 
reimbursements.  
 
This course provides an overview of diseases and 
conditions of the endocrine system including diseases 
of the various glands in the body. 
 
Contact Hours: 
1.0 hours based on a 60-minute contact hour 
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Diseases and Conditions of the 
Integumentary System 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 

for each team member. This knowledge ensures 
accurate data collection which can reduce the 
number of declined reimbursements. 
 
This course provides an overview of diseases and 
conditions of the integumentary system. 
 
Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

Diseases and Conditions of the 
Musculoskeletal System 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 
for each team member. This 

knowledge ensures accurate data collection which 
can reduce the number of declined reimbursements. 
This course provides an overview of diseases and 
conditions of the musculoskeletal system. 
 
Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

Diseases and Conditions of the 
Reproductive System 
 

Understanding human diseases is 
critical when working in health care 
whether at the bedside or in office 
roles such as billing or coding. With 
the change to ICD10 CM coding, 
knowledge of human diseases is even 
more important for each team 

member. This knowledge ensures accurate data 
collection which can reduce the number of declined 
reimbursements.  
 

This course provides an overview of diseases and 
conditions of the reproductive system for both male and 
female including pregnancy related conditions and 
diseases of the breast. 
 
Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

Diseases and Conditions of the Respiratory 
System 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 

for each team member. This knowledge ensures 
accurate data collection which can reduce the 
number of declined reimbursements.  
 
This course provides an overview of diseases and 
conditions of the respiratory system. 
 

Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

Diseases and Conditions of the Urinary 
System 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 
for each team member. This 

knowledge ensures accurate data collection which 
can reduce the number of declined reimbursements. 
This course provides an overview of diseases and 

conditions of the urinary system. 
 

Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 
 
 
 
 



Page 6 of 7 
 

 
Diseases and Conditions of the Eye and Ear 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 
for each team member. This 

knowledge ensures accurate data collection which 
can reduce the number of declined reimbursements. 
 
This course provides an overview of diseases and 
conditions of the eyes and ears. 
 

Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

Diseases and Conditions Resulting From 
Trauma 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 

for each team member. This knowledge ensures 
accurate data collection which can reduce the 
number of declined reimbursements. This course 
provides an overview of diseases and conditions 
resulting from trauma to the human body. 
 

Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

 
Immunological Diseases and Conditions 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 
for each team member. This 

knowledge ensures accurate data collection which 
can reduce the number of declined reimbursements.  

This course provides an overview of human 
immunological diseases and conditions including 
immunodeficiency diseases as well as autoimmune 
diseases. 
 

Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

 
Mental Disorders 
 

Understanding human diseases is 
critical when working in health 
care whether at the bedside or in 
office roles such as billing or 
coding. With the change to ICD10 
CM coding, knowledge of human 
diseases is even more important 

for each team member. This knowledge ensures 
accurate data collection which can reduce the 
number of declined reimbursements.  
 
This course provides an overview of mental disorders 
including learning and sleep disorders. 
 

Contact Hours:  
1.0 hours based on a 60-minute contact hour 
 
 

 
Neurological Diseases and Conditions 
 

Understanding human diseases is 
critical when working in health care 
whether at the bedside or in office 
roles such as billing or coding. With 
the change to ICD10 CM coding, 
knowledge of human diseases is 

even more important for each team member. This 
knowledge ensures accurate data collection which 
can reduce the number of declined reimbursements.  
 
This course provides an overview of diseases and 
conditions of the nervous system including vascular, 
functional, peripheral nerve and infectious disorders 
as well as trauma, injuries and tumors. 
 

Contact Hours:  
1.0 hours based on a 60-minute contact hour 
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ICD 10 Coding for Home 
Health Care  
 
 

A Pre-Test for Improving Accuracy in ICD 
10 Coding 

 

This is a pre-test only for the 
"Improving Accuracy in ICD-10-CM 
Coding for Home Health Care" course. 
The pre-test is designed for individuals 
who have been through ICD-10 training 
that wish to gauge their understanding 

of the changes implemented with ICD-10 CM codes as 
well as their ability to accurately apply them. The 
pre-test may also be used by home care agencies to 
evaluate coders understanding of ICD-10. PLEASE 
NOTE: There are no contact hours awarded for this 
pre-test.  
 
For individuals that prefer to review the changes 
implemented with ICD-10-CM or practice application 
of the codes before testing their knowledge, please 
skip this pre-test and proceed directly to the 
“Improving Accuracy in ICD-10 CM Coding” class. 
 

Contact Hours: 
0 Contact hour(s) based on 60-minute contact hour 
PLEASE NOTE: This Pre-Test is not designed to 
provide contact hours to meet professional 
continuing education requirements. 
 
 

Improving Accuracy in ICD 10 Coding for 
Home Health Care 
 

 Complete and accurate coding 
based on comprehensive 
documentation is critical to 
ensuring prompt and appropriate 
reimbursement for client services in 
home care. Home care providers 
caring for clients with complex 

cares or multiple diagnoses face increased challenges 
in determining accurate codes for services with 
implementation of ICD-10.  
 
This class provides hands-on practice and guidance to 
improve accuracy in the use of the expanded code 

set. Coders can use the pre-test course to gauge their 
current knowledge or simply proceed with this course 
to practice application of the codes through a series 
of home care case scenarios. 
 
Contact Hours: 
0 contact hour(s) based on 60-minute contact hour 
PLEASE NOTE: This course is not designed to meet 
nursing continuing education requirements. 
 
 

Help Desk Information 
 
Monday – Friday 
8:00 a.m. – 4:30 p.m. (Central Time) 
 
Evenings, Saturdays, Sundays & Holidays 
Please leave your name and phone number and your 
call will be returned on the next business day. 
 
If you are having issues with logging on or printing 
your certificate, please provide your username in 
addition to the above information. 
 

Contact Information 
 

Individual Purchases/Registration Information 
info@rctclearn.net  
Toll Free: 1-877-396-6261 
 
Agency/Association Package Pricing Information 
info@rctclearn.net  
Toll Free: 1-877-396-6261 
 
Support 
info@rctclearn.net  
Toll Free: 1-877-396-6261 

mailto:info@rctclearn.net
mailto:info@rctclearn.net
mailto:info@rctclearn.net

